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The ReaderPen is used around the world by thousands of people with reading difficulties. 
Research shows that between 15% and 20% of the population have reading problems or 
a language-based learning difficulty. This includes many people that have dyslexia.  The 
ReaderPen converts text to speech and reads the words out to those that have trouble 
reading.

Libraries, speech pathologists and occupational therapists all recommended the ReaderPen 
as a valuable assistive technology tool. The ReaderPen is endorsed by SPELD’s across 
Australia and by Dyslexia Associations globally.

Hear the words through earphones or the built-in speaker, or plug in an external speaker 
if required. There are also multiple dictionaries on the pen along with storage and a voice 
recorder/dictaphone. The smart pen gives users the independence to read on their own and 
improve self-confidence. For more information, visit www.readerpen.com.

This Guide provides an introduction to the ReaderPen with information on various features, 
controls and settings. The Menu Guide shows you how to access the many settings on the 
pen – how to change the accent, speed the pen up or slow it down. We are pleased to have 
recently added the Australian accent – now you have the choice of hearing the words read to 
you in 6 different English accents. The ReaderPen will also read French and Spanish.

Scanning Pens is the world-wide distributer of the C-Pen and our Australian operation is here 
to support the pens and the value that our products bring to those in need. Other C-Pen 
products include:

The LingoPen is similar to the ReaderPen but instantly translates from/into English from 
7 different languages – Chinese, French, German, Italian, Russian, Spanish & Arabic*. The 
LingoPen is suitable for those whose first language is not English.

The ExamReader is approved by assessment and curriculum boards worldwide for use in 
standardised tests. It has been evaluated by Exam Boards across Australia.

The C-Pen Connect is the ultimate notetaking tool instantly transferring text to your mobile, 
tablet, or PC/Mac. It makes notetaking and research faster, more convenient and efficient.

For more information about the ReaderPen or any C-Pen products please contact us.

Scanning Pens Australia
Tel: 0022  88885555  77110000
Email: auinfo@scanningpens.com

WELCOME



PEN PART IDENTIFICATION

In order to scan any text, the ReaderPen needs to be 2cm away from the 
start of a sentence.

To start scanning, the text needs to be within the middle of the plastic 
bracket, making sure the nib is pressed down and the camera light is 
highlighting the text.

TOP TIP:

Once you have completed scanning the word or 
sentence, it will appear on the screen.

Pressing the middle button will 
allow you to hear aloud anything 
that has been scanned, you can 
do this multiple times if needed. 

BEST PRACTICES - HOW TO SCAN

GETTING STARTED
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● Scan Languages
• English/French/Spanish

● Reading Settings
• Reading (on/off)
• Speed
• Word Pause
• Punctuation Pause
• Volume

MAIN 
MENU

Dictionary

Scan to 
File

Recorder

Settings

Scan Languages

Brightness

Software Upgrade

Read Settings

Date

Default Settings (Reboot)

Run Wizard

Clear Screen

Menu Language

History

ENG-ENG

FRE-FRE

SPA-SPA

New File

Record

Open File

Play Recording

Erase Recording

Delete File

Play Music

Read Settings

Scan Settings

Settings

Definition

Talking Menu

Select Dictionary

TTS Settings

Time

Adding Mode

Exam Lock (Lock/Unlock/Lock Mode) password

Auto Shut Down

Auto Read (on/off)

Left/Right handed

System Information

Text 
Reader

● Append
● Replace

● OPD ENG
● Collins Dict
● NOAD ENG

● Cordial

● Larousse

● English/French/Spanish

● ENG-ENG- OPD ENG/Collins Dict/NOAD ENG/
FRE-FRE- Cordial/SPA-SPA- Larousse      

● Speed & Volume
● Word Pause
● Punctuation Pause

● Read Scan (on/off)
● Read Definition (on/off)
● Speed
● Word Pause
● Punctuation Pause
● Volume

● Read Again
● Reading Settings

• Reading (on/off)
• Speed
• Word Pause
• Punctuation Pause
• Volume

● Definition
● Selection Dictionary

• ENG-ENG- OPD ENG/Collins Dict/ NOAD ENG
• FRE-FRE- Cordial
• SPA-SPA- Larousse

● Scan Languages
• English/French/Spanish

● File Format
• MP3/WAV

● File Quality
• High/Middle/Low

● Loop Mode
• Repeat One Item/Repeat All Items/Do Not Repeat

● Volume Setting

● English/French/Spanish

● 5 minutes/10 minutes/30 minutes/1 hour/2 hours

● Reading (on/off)
● Speed
● Volume

● English Voice (British/American/Indian/
Scottish/Irish/Australian)
● Spanish Voice (Spanish/Latin Spanish)
● Read Delay (None-3 seconds)

● State of Charge
● Storage Space
● Version
● Dictionary Information

MENU GUIDE
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Make sure that the light comes 
on when you are scanning 
words. This indicates that the 
camera is working

To enlarge a word, and hear it 
again, just press and hold the 
centre button

Avoid narrow columns, or 
scanning coloured words on busy 
backgrounds and laminated paper

If you are having trouble scanning 
in a straight line, try using a ruler 
or something with a straight edge 
as a guide

There are three ways to hear the 
text reader – through earphones, 
the built-in speaker or you can 
plug in an external speaker

There are lots of useful videos on 
YouTube. Just search for Scanning 
Pens ReaderPen or ExamReader

The pens have settings for both 
right-handed and left-handed 
users. In left handed mode, the pen 
will scan in either direction

You don’t have to scan slowly. 
The pen can read quite well if 
you scan quickly

The Talking Menu is a very 
useful feature for visually 
impaired users

Once charged, the battery 
should last for 8 hours of 
continual usage

Make sure that the word or line 
that you wish to scan is in the 
centre of the scanning area

You can customise the pen to suit the 
user. You can change the speed of 
the replay, as well as pause the replay 
after punctuation or each word. Try 
various combinations until you get 
the setting that is right for you

The centre of the 
scanning area

text

text
text

text

Avoid scanning 
these!

HINTS & TIPS
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‘Scan to File’ allows you to scan a word/sentence and save 
this as a new file. On ‘Scan to File’ you have 4 options: 

1. ‘New file’
2. ‘Open file’
3. ‘Delete file’
4. ‘Scan settings’ - When in ‘Scan settings’ you have two 
options, ‘Scan languages’ and ‘Reading settings’.

1 2

3 4

HOW TO TALK INTO 
THE PEN:

‘Record’
Acts as a Dictaphone- you can record and play back 
whenever needed. You can transfer recorded files to 
your electronic devices.  

The MIC is located at 
the top of the pen

  SSccaann  ttoo  FFiillee  --  DDaattaa  CCaappttuurree

VVooiiccee  Recorder

Once you click onto the ‘Recorder’, you have 5 options: 
‘Record’, ‘Play Recording’, ‘Erase Recording’, 
’Play Music’, ‘Settings’.

FEATURES
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COMMON QUESTIONS

The ReaderPen and the ExamReader use
OCR which stands for Optical Character
Recognition. There is a camera in the base
of the pen which photographs the text
and converts it to speech.

All processing is undertaken on the pen 
without the need to connect to the Internet 
or Wi-Fi.

Yes. In the ‘Exam Lock’ feature within 
‘Settings’ you can enter a 6-digit code to 
lock-down the storage + built-in dictionaries. 
Alternatively, by selecting ‘Lock Mode’ you 
can just lock-down the storage and still 
access the dictionaries. To re-engage the 
storage just re-enter the original 6-digit code

The ReaderPen reads 3 languages –
English, French and Spanish.

The ExamReader reads 12 languages –
English, Chinese (Simplified & Traditional),
French, Spanish, Portuguese, German,
Italian, Danish, Dutch, Norwegian, Swedish
and Russian.

There are five dictionaries in the
ReaderPen – three English dictionaries (the
comprehensive Collins, the concise Oxford
Primary and a North American dictionary),
as well as a French and Spanish dictionary.

Yes. Just press the Menu Button and click on 
‘Definition’. Press the centre ‘OK’ button to 
hear the definition read out. You can change 
the version of the dictionary by clicking on 
‘Select Dictionary’ in the Menu. To go back 
to the text that you have scanned press the 
‘Back Button’.

No. The pen will read any standard
font – like Arial, Courier, Tahoma,
Times New Roman. It will read most
text books, novels, newspapers &
magazines. However it won’t read
“fancy” fonts with lots of swirls etc, or
fonts that are too condensed. The pen
will read 6-point to 22-point text.

The Auto Read function in the ‘On’ position 
will read a single line.

In the ‘Off’ position you can scan multiple 
lines and decide when you want it read out to 
you. Just navigate to the start of the passage 
that you want read out and press the centre 
‘OK’ button

WHAT TECHNOLOGY 
DOES THE PEN USE?

IS IT POSSIBLE TO 
DEACTIVATE THE STORAGE 
ON THE READERPEN?

HOW MANY
LANGUAGES DOES THE
READERPEN READ?

HOW MANY
DICTIONARIES ARE
IN THE READERPEN?

CAN YOU ACCESS THE 
DICTIONARY FROM 
TEXT READER MODE?

WILL THE PEN READ 
ANY FONT OR SIZE?

CAN YOU SCAN LARGE 
AMOUNTS OF TEXT?

The pen will not read handwriting,
computer screens or mobile phone
screens. Also, remember that it won’t read
any fancy or complicated font.

Yes, it is possible to upgrade the firmware
on your pen. Go to www.cpen.com and
click on Downloads. This will tell you if
your pen can be upgraded – please check
your serial number (S/N) which is printed
on the back of your pen.

WHAT WON’T THE
PEN READ?

CAN THE PENS BE
UPGRADED?
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Only61%of
Australian
students
achieve the

National Proficient Standard
in reading literacy

15%-

76%

20%
of the population,
has a language based 
learning disability

Seeing & hearing words
together improves
comprehension by

Over

Australians

2.5 million

are dyslexic
44% Adults lack theof 

with the demands of modern life
literacy skills required to cope 

AUSTRALIA

Scanning Pens Pty Ltd,         
Level 1, 52 O’Connell St,  Parramatta, NSW 2150

Tel: 02 8855 7100
Email: auinfo@scanningpens.com
Web: www.scanningpens.com.au

ABN: 37 620 306 836
NDIS Provider: 4-4331-4749

59%


